Report Unsafe Staffing, Violence Incidents, ICU Staffing & Mandatory OT
violations

As a health care professional, you face a host of unsafe
conditions that put you and your patients at risk of harm to health
and well-being — including exposure to violence, unsafe staffing,
and unsafe mandatory overtime. These conditions can also put
your license at risk if a patient and/or their family blame you for
the unsafe conditions. Management doesn’t focus on defending
you — their priority is protecting themselves.

Unsafe staffing in the ICU and mandatory overtime are not only
dangerous, they are also against the law, under the state’s
Department of Public Health regulations.
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You do not have to accept these conditions in silence. There — S
are actions you can take individually and collectively to demand improved conditions
and protect your license.

MNA provides easy-to-use forms to report unsafe staffing, unlawful ICU staffing and
mandatory overtime, and workplace violence. The forms are sent to MNA, which files
them to the appropriate agencies and follows up, as needed, with your bargaining unit
for further action.

By filing these forms, you make it possible to:

« Build a record of employer violations that can be used both to encourage action
by the relevant enforcement agency and to develop a campaign to pressure the
employer, if needed,;

« Provide notice to employers and agencies that by filing the form, you have the
right to protections under the MA Whistleblower Protections Act;

e Protect yourself and your license: Documenting violations of the law can provide
you with additional protection if issues arise specific to patient care during the
periods documented.

Click here for pointers on Completinqg Unsafe Staffinqg Forms

Click here to file reports



https://www.massnurses.org/wp-content/uploads/2026/09/Unsafe-Staffing-fact-sheet.pdf
https://www.massnurses.org/labor-action/reporting-forms/

