
5-Week Session 
2 Time Choices: 10AM to 12PM  
OR 5PM  to 7:30PM (light dinner included) 
Tuesday, March 23, 2010 
Role of the MNA Rep. 

 
Tuesday, April 6, 2010 
Grievance Procedure Components 
 
Tuesday, April 20, 2010 
How to File Grievances 
 
Tuesday, May 4, 2010 
Presenting the Grievance 
 
Tuesday, May 18, 2010 
Arbitration 

REGISTER NOW! 
SPECIFY MORNING OR EVENING 

781-821-8255 OR  
REGION5@MNARN.ORG 

Any member who completes any two tracks  
in the Labor School will receive  

a new MNA jacket with “MNA Labor 
School” stamped on the front! 

Track 2:Track 2:  
Floor Rep., GrievancesFloor Rep., Grievances  

& Arbitration& Arbitration  

Register by contacting the Region 5 Office: 
340 Turnpike Street, Canton, MA  ▪ 781-821-8255  ▪  region5@mnarn.org 

      Name________________________ Day Phone______________________ 
      Facility______________________         Email __________________________ 
□Morning (10AM-12PM) □Evening (dinner 5PM class 5:30PM-7:30PM) 

Chemical  Sensitivity:  Scents may  trigger  responses  in 
those  with  chemical  sensitivities.  Men  and  women  are 
requested  to  avoid  wearing  scented  personal  products 
when attending this meeting/program. 
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HOSTED BY 
REGIONAL COUNCIL 5 
340 TURNPIKE STREET 
CANTON, MA 02021 
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