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NEWSLETTER OF MNA REGION 5 

More Than 200,000 Signatures Gathered For 

Two Ballot Initiatives:   

One to Set Safe Patient Limits for Nurses to 

Protect Patients in Hospitals; and the Other 

to Ensure Taxpayer Health Care Dollars are 

Dedicated Exclusively for Patient Care and 

Needed Services  

 

The Massachusetts Nurses Association/

National Nurses United announced that it 

has collected and submitted for certification 

more than 200,000 signatures for two ballot 

initiatives that will dramatically improve 

patient safety in Massachusetts hospitals, 

while also ensuring that taxpayer health 

care dollars are dedicated exclusively for 

patient care and needed services for all 

communities.   

 

The signatures on both measures were 

gathered by nurses and a number of other 

supporters from a variety of health care, 

social justice, labor and senior advocacy 

groups throughout the Commonwealth, 

who were out in their communities, at 

special events, shopping centers and local 

festivals over a six week period. Both 

initiatives met with wide acceptance by the 

public, allowing the MNA/NNU to submit 

well over the 68,0000 signatures required 

by law to place each question on the ballot, 

and to do so well ahead of the November 

20 deadline. Once the town clerks certify 

the signatures submitted, they will be 

returned to the MNA/NNU and the 

organization is then required to deliver 

those certified signatures to the Secretary 

of State for final approval by December 5.   

 

“We are thrilled to have gathered so many 

signatures so quickly, which is a testament 

to how important the issue of safe patient 

limits is to the public,” said Donna Kelly-

Williams, RN, president of the MNA/NNU. 

“The public, many of whom have been 

patients or have had family members who 

have been patients in our hospitals, have 

witnessed firsthand how their patient care 

has suffered in recent years as nurses 

struggle to cope with unmanageable patient 

assignments. They have also seen their 

communities deprived of services as their 

one time community hospitals have been 

merged into mega corporate networks 

where the drive for profits replaces a 

concern for the needs of patients.” 

 

 

 

 

 

 

 

 

 

 

To view studies that show beyond any 

doubt the need to set a maximum limit on 

the number of patients that can be assigned 

to each registered nurse at one time and to 

learn more about the initiative, visit 

PatientSafetyAct.com.   
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Boston Medical Center submitted by Lisa 
Sawtelle. We continue in negotiations, 
addressing staffing issues and job security 
with the pending closure of the MNA 
campus. During this time staffing has 
become increasingly challenging. Floors are 
often left with 1-3 core staff. The hospital 
back fills with float pool and travelers, which 
makes for an unsafe shift for staff. Unsafe 
staffing forms continue to roll in during this 
staffing crisis, we encourage staff to 
continue to file these so we can address 
these problems not only at negotiations but 
through tribunal and the grievance process.   
 
Brigham & Women’s Faulkner Hospital 
submitted by Kathy Glennon & Dan Rec. 
The Friendly Faulkner remains friendly. 
We ratified our contract which will be in 
effect until October 2014. We had NO 
takeaways and will receive a 1% ATB with 
1% new top step. We are still working out 
the details of the closure of the Dana Farber 
Cancer Institute at Faulkner scheduled for 
January 2014. Negotiations are still under 
way to determine if the nurses will be 
transferred to Dana Farber or be 
repositioned here. Something that makes 
this process more complicated is that the 
Dana Farber bargaining unit has to approve 
the changes if they do end up transferring to 
their facility. This will effect eight of our 
nurses. Nurses are still getting signatures 
for the Patient Safety Act and we are 
running a contest for who gets the most 
signatures. Also, we donated three baskets 
to the MNF silent auction during convention.  
 
Cambridge Hospital submitted by Susan 
Wright Thomas. We are continuing to await 
management actions on multiple 
grievances. A charge has been filed against 
CHA regarding the failure to negotiate 
retiree health insurance and the matter will 
proceed to fact finding. The contract expired 
6/30/13 and negotiations for a successor 
agreement are outstanding. 
 
Carney Hospital submitted by Elaine 
Graves. The Carney nurses are adjusting to 
a new CNO after having a few temporary 
ones over the last 2.5 years. We are 
constantly understaffed. No new nurses 
have been hired for some time even though 
many have left. On weekends when there is 
only one nurse scheduled on the weekend 
night shift, they will merge  floors until the 
next day, moving patients up and down to 
the next floor. REALLY helps with patient 
satisfaction. Steward has only been hiring 
agency nurses for a short period of time 
instead of new hires. Carney is preparing for 
opening four beds in ICU. About two years 
ago when Steward came in, the ICU went 
from 18 beds to 6 beds. Finally realized that 
many patients are being sent out due to no 
beds. About 20 RNs were displaced and 
now we are following call back language in 
the contract. We were notified of a RIF in 

our MPU department. Morale is poor! 
There’s talk of  offering a retirement 
package again! Steward hopes more nurses 
will leave. The good news is that the Carney 
nurses negotiated for a pension and believe 
it is finally going to come true! 
 
Dialysis Clinic, Inc. submitted by Peter 
Costello. MNA nurses at DCI Boston have 
agreed on a one-year contract extension 
with a 2% across-the-board raise effective 
10/1/13. 
 
Medford School Nurses submitted by 
Lucinda Riggin-Jay. The Medford School 
Nurses reached a three-year contract 
agreement with the school committee 
which converts the pay scale of the 11 
union members to the Medford teachers pay 
scale. The unit is grateful to Ted Burke of 
MNA for his negotiating skills and optimism 
about the sensibleness of the proposal that 
was crafted.  
 
Newton Public Health submitted by Susan 
Riley. The Newton Public Health 
Department has been very busy with our 
community and school based flu clinics. 
Last year 3,060 students were vaccinated in 
the schools (25% of the population). We 
expect and hope to have a slightly higher 
rate this season. 
 
Norwood Hospital submitted by Joan 
Ballantyne & Kathy Reardon. Norwood has 
been busy collecting signatures for the 
ballot initiative. Staffing levels on the med /
surg floors are abysmal, seven patients on 
the night shift. But everyone sleeps at night 
right! We have won two significant 
grievances this month with several more 
pending. Rumors abound that we are being 
bought by anyone and everyone. Who 
knows we could be saying “Welcome to 
____, may I take your blood pressure.” One 
thing is certain though we, the nurses of 
Norwood, will be here long after they have 
come and gone. 
 
Quincy Medical Center submitted by 
Sandy Eaton. Our powerful one-day strike in 
April brought, at long last, serious 
bargaining to the table, which opened the 
door to an interim, one-year agreement that 
guaranteed ratios for RNs and nursing 
technicians on certain units while increasing 
the number of variable RN positions and 
locking in a step freeze. Relations were 

strained again following publication of an 
unfair DMH report of a surprise site visit to 
our geri-psych unit and Steward PR’s poor 
handling of the situation. Through joint 
negotiations with other Steward bargaining 
units, we have nearly reached agreement 
on health insurance, as of press time. We 
hope to reach a tentative agreement soon 
on a full contract that preserves in essence 
the contract we have been building since 
1965. Through all of this, we continue the 
daily grind of dealing with 
misunderstandings and failures to 
implement agreements, with a nearly total 
replacement of the management team. 
Kronos, the plague of incorrect pay checks 
and difficulty obtaining accurate pay stubs 
keep the committee hopping and the 
members up in arms. Through all of this, a 
core of committee members and rank-and-
filers have pitched in to collect the 
signatures for safe staffing standards for all. 
We’re just now working through the Steward 
proposal for early retirement, and we watch 
cautiously to see the impact this will have 
on our committee and on our membership. 
 
St. Elizabeth’s Medical Center submitted 
by Betsy Prescott. We just completed the 
process of a small RIF. We were notified  
that the RIF would include four RN positions 
from two medical floors (8 total). After 
meetings with management and research 
and data collection from the nurses, the 
process was delayed until the fall. Some 
have transferred, decreased hours and 
some are looking forward to a retirement 
package. A RIF of these positions was 
dropped. A few other nurses were impacted 
but much less than first presented. Medical 
floor beds were just cut in half, leaving only 
18 beds, all private. We will see how long it 
takes before the other beds are rolled back 
in. Many grievances and arbitrations are in 
process. Mandating continues to fill in 
schedule holes. Yes, we are reporting. 
Staffing and lack of ancillary help are a 
crisis and our nurses do not feel safe. We 
meet monthly with management to discuss 
each unsafe staffing form. Nurses join this 
forum to help develop an action plan for a 
safe practice. Our new state-of-the-art ICU 
opens 12/2/2013, a merge of three separate 
ICUs into one. 
 
Tufts Medical Center submitted by Barbara 
Tiller. Tufts is going through a transition of 
leadership. Currently we have an interim 
CEO. An interim CNO has left some 
uncertainty with future at Tufts. Ellen Zane 
has agreed to work on strategic planning for 
the facility. We are fighting through an 
arbitration regarding the loss of educators 
due to the addition of managerial duties and 
unjust severe discipline. Flexing and floating 
of staff and lack of promised tech support 
remain big issues for bargaining unit staff. 
Petition drive going well. Preparing for 
bargaining committee elections this winter. 

Bargaining Unit Updates 

“Like” MNA’s Facebook page: 

www.facebook.com/massnurses 
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Whidden Memorial Hospital submitted by Carla Cerrato. Whidden 
had a great response on the initial safe staffing ballot initiative. We 
have several grievances filed and have had difficulty hearing the steps 
in a timely manner and are working with administration to improve the 
process. We have a lot of agency use, especially in the ER due to open 
positions.   

 
No reports were submitted by these R5 
bargaining units: 
American Red Cross 
Boston VNA 
Brigham & Women’s Hospital 
Dana Farber Cancer Institute 
Harvard Vanguard Medical Associates 
Newton-Wellesley Hospital 
Radius—Boston 
Radius—Quincy 
Somerville Hospital 
Unit 7 (state facilities) 

MNA Region 5 
is a member of the 

Greater Boston Labor Council 
 
 
 
 
 
 
 
 
 

This means: 

→ MNA Region 5 is a member of the umbrella 
organization for labor unions in the greater Boston 
area. 

→ MNA Region 5 has the opportunity to send 
delegates to GBLC monthly meetings. Our voices 
will be heard! Our votes will count! 

→ MNA Region 5 can network, access outreach 
opportunities and attend solidarity events. 

 
If you would like to be considered for appointment as a 

delegate to the Greater Boston Labor Council, please contact: 
Brian Moloney, Region 5 Community Organizer 

bmoloney@mnarn.org OR 781-830-5704 
============================================== 

 

Nurses for Marty Walsh! 

 

Thank you, everyone, for your help along the way 

which culminated in our fantastic victory getting 

our MNA-endorsed candidate Marty Walsh 

elected to be the next mayor of Boston. Go Team 

MNA! 

Brian Moloney, Region 5 Community Organizer. 

Brian can be reached on his cell at 781-571-1057 

or via email at bmoloney@mnarn.org. 

GBLC Labor Day Breakfast: (l to r) MNA Vice President Karen 

Coughlin, MNA PAC Chair Donna Dudik, Martin J. Walsh, 

MNA President Donna Kelly-Williams 

*Paper copies of the R5 newsletters will no longer be 

sent to members via US mail. R5 newsletters will be 

emailed to members’ MNA email addresses and 

continue to be accessible online. Contact the R5 

office to request a paper copy. * 
 

Go to www.massnurses.org/region5/newsletters 

We’re Getting Greener... 

MNA Email~Activate Yours TODAY 
Here’s why:Here’s why:Here’s why:Here’s why:    
Anywhere Email Access. Your  massnurses.org 
email  account  is accessible anywhere you have a 
web browser and internet connection. Mobile 
devices with IMAP access are supported as well so 
your email can be with you wherever you go. 

Quick and Easy Access. Your @massnurses.org email 
address can be automatically forwarded to an existing account 
(i.e., a Hotmail, Yahoo, Comcast or home-based account) so 
you can check your emails in one place. 
Bargaining Unit Updates. Your @massnurses.org email 
address is assurance that your bargaining unit leadership can 
communicate with you when they need to be in touch with 
you. 
R5 Newsletters. In the future MNA Region 5 quarterly 
newsletters will be emailed to your @massnurses.org email 
account. No more paper copies will be mailed. 
Online Registration. In the future your @massnurses.org 
email account will be necessary to register online for MNA 
continuing education and other MNA programs. 
All Free! 

Can’t find your MNA email address and password?Can’t find your MNA email address and password?  

Just call MNA Headquarters at 1Just call MNA Headquarters at 1--800800--882882--2056 2056   
and press 1 for the MNA Membership Department.and press 1 for the MNA Membership Department.  
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For more information on any of  these events, contact the Region 5 office.For more information on any of  these events, contact the Region 5 office.  
Continuing Ed in R5: See page below. 

To download a regional registration form click here. 
 

Coping with Stress: The Mind/Body Connection 

MNA Headquarters, 340 Turnpike Street, Canton, MA 

Wednesday, March 26, 2014, 5:30-8 p.m. 
 

What’s Bugging You? 

Lombardo’s, 6 Billings Street, Randolph, MA 

Wednesday, April 23, 2014, 6-8:30 p.m. 
 

Vaccine Preventable Disease Update 

MNA Headquarters, 340 Turnpike Street, Canton, MA 

Wednesday, May 21, 2014, 5:30-8:45 p.m. 
 

Forensics in Daily Practice 
Use a MNA Headquarters registration form for this program: click here. 

MNA Headquarters, 340 Turnpike Street, Canton, MA 

Thursday, June 12, 2014, 9 a.m.-4:30 p.m. 
 

 

Council Meetings (Tues., 6 p.m., MNA Headquarters): 

November 19, 2013 
 

Exploration of BSN Education Programs 

MNA Headquarters & Regional Offices 

December 10, 2013 
 

Clinical Conference 2014 

DCU Center, Worcester, MA 

May 9, 2014 
 

MNF Golf Tournament (fundraiser for scholarships) 
For more info on this scholarship fundraiser, click here. 

Indian Pond Country Club, Kingston, MA 

July 7, 2014 
 

MNA Convention 2014 

DCU Center, Worcester, MA 

October 2-3, 2014 

Save the Dates 

   Please bring non-perishable item(s) when 

   you attend events, meetings and programs  

   hosted by MNA Region 5. 

Chemical Sensitivity: Scents may trigger responses in those with chemical 

sensitivities. Men and women are requested to avoid wearing scented 

personal products when attending MNA meetings/programs. 

 
The Massachusetts Nurses Association is 
accredited as a provider of continuing 
nursing education by the American Nurses 
Credentialing Center’s Commission on 
Accreditation. The Massachusetts Nurses 
Association will provide the following 
continuing education programs in Region 5.  

 
Coping with Stress: The Mind/Body 
Connection~A Program for Nurses 

MNA Headquarters, 340 Turnpike St, Canton, MA 
Wednesday, March 26, 2014, 5:30 p.m.-8 p.m. 

This program focuses on mindfulness and tools of resiliency 
for nurses in diverse environments of practice, with the 
commonality that nurses everywhere are dealing with 
unprecedented stress. The presenter will offer strategies for 
creating calmness in crisis circumstance through mindful 
techniques. Presenter: Pam Ressler, RN, BSN, HNC 
Registration/Dinner: 5 p.m. 
 
 
 

What’s Bugging You?  
Considerations in Insect and Tickborne Illness 
Lombardo’s, 6 Billings St, Randolph, MA 781-986-5000 

Wednesday, April 23, 2014, 6 p.m.-8:30p.m. 
This program will provide nurses with information regarding 
tickborne illness including risk factors, symptoms, assessment, 
diagnostic indicators, and treatment recommendations. 
Mosquito-borne illness will be explored. Presenter: Alfred 
DeMaria, MD 
Registration/Dinner: 5 p.m. 
 

Vaccine Preventable Disease Update:  
Measles, Pertussis, Herpes Zoster  

and Human Papillomavirus 
MNA Headquarters, 340 Turnpike St, Canton, MA 

Wednesday, May 21, 2014, 5:30 p.m.-8:45 p.m. 
A comprehensive overview of the principles of epidemiology 
and prevention of vaccine preventable diseases such as 
measles, pertussis, herpes zoster, and human papillomavirus. 
Disease specific information, vaccines, and current 
immunization guidelines will be discussed. Presenter: Patricia 
A. Halon, DNP, FNP-BC 
Registration/Dinner: 5 p.m. 
 

MNA Continuing Education, Spring in Region 5 

To register, complete and return a regional registration form with a placeholder fee (by check only)  
to MNA Region 5, 340 Turnpike Street, Canton, MA 02021. 

Member/Associate Member Free*, Non-Members $95.  
*Requires $25 placeholder fee which will be returned upon attendance at the program. 


