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MNA 2007 CONVENTION

By Barbara Stringer, RN

Education programs in Region One are quickly acquir-
ing a positive reputation. At the 2007 MNA Conven-
tion, held at the Springfield Sheraton Hotel in Spring-
field, MA this October, the 2007 speakers reiterated
that fact.

. Beginning Thursday Diana J. Mason PhD, RN, FAAN,
Editor-In-Chief of the American Journal of Nursing,
presented the keynote address. Mason’s presentation,

" So Much for Evidence, inspired, invigorated and sup-

! ported what we all are increasingly aware of?: that peo-
ple who make the decisions about patient safety are
ignoring nursing’s testimony on this issue. In her
power-point presentation she states “Adequate RN
staffing decreases morbidity or complications; de-

creases mortality rates; decreases length of stays (LOS); are cost effective; and lower nurse burnout, increase higher
nurse satisfaction and retention.” Other pertinent information Mason provided debunks the hospital myth that better
staffing is too expensive. The summer 2003 issue of Journal of Health Care Finance, reported that “422 hospitals in 11
states increased RN staffing by 1% which increased operating costs by +0.25% - but no decrease in profits.”

(Continued on page 7)

Left: The MNA Historic picket in support of
the VNA and Hospice nurses, outside the Mass
Mutual Building, following the Labor Program
at the MNA Convention on Wednesday,
October 3, 2007

INSIDE THIS ISSUE:

LABOR SCHOOL: 2
DATES, TIMES & TOPICS

MASSACHL S
L

Y Nurse :
20 S Ass0iATIO) ‘ JOIN TODAY!

CONVENTION PHOTOS

LEGISLATIVE COMMITTEE:

HB 2059, THE PATIENT
SAFETY ACT




LABOR SCHOOL: TRACK 3

SM
M NA REGISTER NOW FOR LABOR SCHOOL: TRACK 3 AT THE REGION ONE LOCATION!

THE MNA LABOR SCHOOL HAS COMPLETED THE FIRST 2 TRACKS IN REGION 1- ON GRIEVANCE HAN-
@‘ I—A B D R DLING & THE ROLE OF THE FLOOR REPRESENTATIVE, & COLLECTIVE BARGAINING. THESE WILL BE
S E H D D L REPEATED AGATN ONCE ALL 4 TRACKS HAVE BEEN COMPLETED IN REGION 1. TRACK 3 FOCUSES ON
“BUILDING THE UNION/MEMBER PARTICIPATION". THIS WILL INVOLVE AN OVERVIEW OF HOW TO
ENCOURAGE THE EANE & FILE TO BECOME ACTIVE IN THE UNION, AS WELL AS TRAINING ON SPECIFIC SKEILLE INCLUDING: WORKING WITH THE
MEDIA; & HANDS-ON COMPUTER. TRAINING IN TWO SPECIFIC SKILLS, EXCEL (SPREADSHEET USAGE) & PUBLISHER (USED FOR LEAFLETS, NEWS-
LETTERS, UPDATES, ETC.).

Tuesday, Janu- | Week 1 Building Participation & The Media Guest speaker David Schildmeier
ary 29, 2008

Tuesday, Febru- | Week 2 Computer Training to Build the Union:Excel Training in the use of Spreadsheets; Useful for mapping
ary 12, 2008 Guest instructor Katy Mayo, Massasoit Community College | facilities, costing contracts, tracking member participa-
tion, etc.

Tuesday, Febru- | Week 3 Strategies of Action & Work Place Actions Running Effective Union Meetings; Union Elections &
ary 27, 2008 the Law; Identifying a Range of Actions; Plan, Prepara-
tion & Calendar; Pressure Tactics: Petitions, Picketing,
Rallies, Work to Rule; Strikes & Work Stoppages

Tuesday, March |Week 4 Computer Training Continued: Publisher Computer training in software used for producing leat-
11, 2008 Guest instructor Katy Mayo, Massasoit Community College | lets, newsletters, bargaining updates, etc.

Week 5 Content & date to be announced

ANY PARTICIPANT WHO COMPLETES ANY TWO TRACKS IN THE LABOR SCHOOL WILL RECEIVE A NEW MNA JACKET WITH “MNA La-
BOR SCHOOL” STAMPED ON THE FRONT.
PLEASE REGISTER BY CONTACTING THE REGION ONE OFFICE: 413-584-4607 OR REGION1(#MNARN.ORG.
CLASS IS LIMITED TO 20 PEOPLE! RESERVE YOUR SPACE TODAY!

LABOR SCHOOL: TRACK 4

SM
M NA REGISTER NOW FOR LABOR SCHOOL: TRACK 4 AT THE REGION ONE LOCATION!

L B D R THE MNA LABOR SCHOOL HAS COMPLETED THE FIRST 2 TRACKS IN REGION 1- ON GRIEVANCE HAN-
A DLING & THE ROLE OF THE FLOOR REPRESENTATIVE, & COLLECTIVE BARGAINING. THESE WILL BE

& S E H D D L REPEATED AGATN ONCE ALL 4 TRACKS HAVE BEEN COMPLETED IN REGION 1. TRACK 4 FOCUSES ON
“LABOR LAWS AND SPECIAL TOPICS ”.

LABOR LAWS AND SPECIAL TOPICS

Tuesday, March 25, 2008 Week 1
Family Medical Leave Act, Massachusetts Small Necessities Leave Act

Tuesday, April 1, 2008 Week 2

Fair Labor Standards Act, Overtime Rules, Labor-Management Reporting and Disclosure Act
(LMRDA), Union Officer Elections

Wednesday, April 16, 2008 Week 3
Workers Compensation, OSHA, American with Disabilities Act

Tuesday, May 6, 2008 Week 4
Employment Discrimination and Title VII/Federal Civil Rights Act, Age Discrimination in Em-
plovment Act (ADEA), The Worker Adjustment and Retraining Notification Act

Tuesday, May 27, 2008 Week 5
The NLRB and Kentucky River/Oakwood Cases, Nurse Supervisor Issues

A LIGHT DINNER WILL BE SERVED DURING REGISTRATION, FROM 5:00 TO 5:30 PM. THE PROGRAM WILL BEGIN AT 5:30 PM.
ANY PARTICIPANT WHO COMPLETES ANY TWO TRACKS IN THE LABOR SCHOOL WILL RECEIVE A NEW MNA JACKET WITH
“MNA LABOR SCHOOL” STAMPED ON THE FRONT.

PLEASE REGISTER BY CONTACTING THE REGION ONE OFFICE: 413-584-4607 OR REGION1(#MNARN.ORG.

CLASS IS LIMITED TO 20 PEOPLE! RESERVE YOUR SPACE TODAY!
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OPEN INVITATION TO JOIN THE
REGION 1 LEGISLATIVE COMMITTEE

COME ONE AND COME ALL! JOIN OUR REGION ONE LEGISLATIVE COMMITTEE.

When legislators want an answer on an issue regarding nursing

or health care, they come to the MNA for the answer. Research
clearly shows that nurses are the most trusted voice on health care
issues. The MNA makes certain the bedside nurse's voice is heard
in the halls of power by helping nurses connect with elected
officials on issues important to them, by linking them to legislators
in their community, by supporting politicians and legislators who
support nurses, and by helping nurses become elected to public
office.

The MNA initiates and promotes sound legislation to improve
health care for Massachusetts citizens and to advance the nursing
profession. The MNA takes a proactive stand on the development
of bills that have a potential impact on nursing and healthcare.

MNA continually monitors legislation introduced both in
Massachusetts and Washington, DC. Through a grassroots net-
work of frontline nurse activists, supported by full time lobbyists '

) ) k . PATRICIA HEALEY, CHAIR OF REGION 1, TESTIFYING AT
and community organizers located in every MNA region, the

MNA promotes public policy that advances the interests of nurses

and protects the patients and the clients served by the nursing community.

: Come join us on the Region 1 Legislative Committee. Do you

_ want a voice in the MNA public policy process? Do you have
someone in mind that you would like the MNA to endorse as a
| candidate for elected office? Do you want to learn more about
M public policy, the political process, or just want to be involved
with like minded people who are committed to their profession
and their community? Come join us!

We meet once a month, at the Region 1 office in Northampton,
the first Tuesday of the month, at 5:30 p.m. Call the Region 1
office for more details: 413-584-4607 m

GAIL BEAN COLLECTING SIGNATURES IN SUPPORT OF SAFE RN
STAFFING AT THE DEMOCRATIC CONVENTION IN AMHERST

REGION ONE NURSE is published 3 times a year by Regional Council One. It is a publication made available to MNA
Region One members to inform, and meet member needs by providing information on nursing, health care, and labor
issues. We invite our members to submit writings to the newsletter, especially through the editorial voice. A strong
democratic union requires an informed membership. All submissions are subject to editing and none will be returned.
For more information contact the Region One office at 413-584-4607 or email: regionl@mnarn.org




SANDRA HOTTIN, BOARD MEMBER
AND LEGISLATIVE

COMMITTEE

CO-CHAIR,

HOLDING

ONE OF

THE T-

SHIRTS

GIVEN OU

GAIL BEAN, SECRETARY, REGION ONE BOARD OF DIRECTORS, ???, AND DIANE MI-
CHAEL, TREASURER, REGION ONE BOARD OF DIRECTROS ENJOYING THE LUNCH-
EON WITH KEVIN O’HARA, SPONSORED BY REGION ONE.

JIMMY MCARDLE AND JOHN DOR-
RINGTON ENTERTAINING THE

CROWD WITH IRISH MUSIC AT THE
LUNCHEON WITH KEVIN O’HARA.

200

KEVIN O’HARA (THIRD IN FROM LEFT), POS-
ING WITH MNA MEMBERS FOLLOWING
HIS PRESENTATION “EVERYTHING I LEARNED
IN LIFE I LEARNED FROM MY DONKEY”

R OF THE ELAINE COONEY
BOR RELATIONS AWARD,
ANNE CALOON, RN,

= 'STATE FRANKLIN MEDICAL CEN-
= TER BARGAINING UNIT. SHE HAS
? SERVED AS SENIOR CHAIR, JUNIOR
CHAIR, UNIT REPRESENTATIVE, VICE CHAIR
OF HE &ARGAINING UNIT AND COORDINATOR OF THE LEGISLATIVE
ACTION COMMIITEE IN ADDITION TO SERVING AS A CONTRACT NEGO-

TIATIONS TEAM'MEMBER FOR NUMEROUS YEARS.




SANDRA HOTTIN, (SECOND IN FROM THE LEFT) SITS LYNNE CULBERTSON AND
WITH COALITION MEMBERS DALE MELCHER (LEFT), JOANNE CALOON (LEFT

JOHN THOME, AND TO RIGHT) WITH
LEO MALLEY THEIR SILENT AUC-

(RIGHT) A : TION WINNINGS. 4

IRENE PATCH, TREAS-
URER OF REGION ONE
BOARD OF DIRECTORS,
GAIL BEAN, SECRETARY,
.; REGION ONE BOARD
) OF DIRECTORS,
AND SHERRY
FERRIER, BAR-
GAINING UNIT
CHAIR OF
WESTERN
MASS HOS-
PITAL, AF-
TER THE
LABOR PRO-
GRAM ON
WEDNESDAY.

BELOW: DENNY (MARY DENISE GLIDDEN) (SECOND IN FROM
THE RIGHT) AFTER ACCEPTING THE KATHRYN MCGINN CUT-
LER FOR HEALTH AND SAFETY AWARD. DENNY HAS MORE
THAN FORTY YEARS AT THE PROVIDENCE BEHAVIORAL
HEALTH HOSPITAL, HAS SERVED TIRELESSLY AND CONSIS-
TENTLY AS AN UNWAVERING VOICE FOR NURSING, ESPE-
CIALLY IN THE AREA OF HEALTH AND SAFETY. TO HER
RIGHT IS DIANE MICHAEL, TREASURER, REGION ONE
BOARD OF DIRECTORS,AND CO-CHAIR OF HER BARGAINING
UNIT COMMITTEE AT PROVIDENCE HOSPITAL. ON THE FAR
LEFT IS ANDREA FOX, ASSOCIATE DIRECTOR FOR PROVI-
DENCE HOSPITAL.

RIGHT: :NURSES FROM BAYSTATE FRANKLIN
MEDICAL CENTER(FROM LEFT) MARK GRA-
MALO, LYNNE CULBERTSON, JOANNE CAL-
LOON, CHARLOTTE GORDON, AND ANN
LEWIN.
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HB 2059, The Patient Safety Act

What the Joint Committee on Public Health doesn’t know!

They don't know that after all these years and hard work -

we are not giving up until Safe RN Stafﬁng becomes law!

Here is Wbatyou can do to prove it to them:

* Call your State Representative and ask that HB 2059, the Patient Safety Act be moved in
the House of Representatives now! To find out who your elected official is go to http://
capwiz.com/massnurses/ home

Let them know:

* Last May, the House of Representatives voted 133-20 in favor of this bill but the session
ended before it could become law.

*You don't want this to happen again!

*You appreciate their past support, but patients can't wait any longer.

*You are frustrated with the legislature's slow progress on this issue.

* Ask your legislator to go to the Speaker of the House and ask him to get this bill on the
floor this month!

Patients are suffering and dying! It's time to act. Thank you for your time.

“If there is no struggle, there is no progress. Those who profess to
favor freedom, and yet depreciate agitation, are men who want crops
without plowing up the ground. They want rain without thunder and
lightning. They want the ocean without the awful roar of its many
waters. This struggle may be a moral one; or it may be a physical
one; or it may be both moral and physical; but it must be a struggle.
Power concedes nothing without a demand. It never did and it never
will." ~ Frederick Douglass
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(Continued from page 1)

Working on the front lines we are all aware that short staffing
yields a decrease in the standard of care we give, which may re-
sult in poor outcomes and a deep feeling of burnout. Mason’s
presentation demonstrates that nurses are “not helpless, not pow-
erless, and are not alone. ..Patient care is a political endeavor -
politics determine who gets what kind of care from whom, when

and where.”

The plenary session introduced us to Debbie and Rob Smith’s
ordeal, “Rape, A Family Survival Story.” Debbie Smith told the
heartrending tale of how she survived being raped. We listened
as she brought us through her heartbreaking ordeal; how slowly
and painfully she and her family lived that nightmare day in and
day out. Always present was the fear that the attacker would re-
turn to harm her and her family. That fear would persist for six
and a half years, until her attacker was identified through DNA
and was given two life terms plus 25 years. This was possible be-
cause Debbie went to the ER, submitted to, and endured the
rape exam. The evidence collected was sufficient to convict her
attacker and ultimately give peace and resolution to herself and
her family. Today Debbie, who travels with her husband, tells
her harrowing story—a story which gives a voice to other victims
of sexual assault. On October 30, 2004 the legislature passed the
Debbie Smith Act, an act that enhances investigation and services

for sexual assault victims.

Ronald Nardi, MSN, APRN presented “Post Traumatic Stress
Disorder: Nursing Implications” on Friday morning. His presen-
tation covered predisposing factors, such as who would be most

likely to develop PTSD, and diagnostic criteria. His discussion

covered nature versus nurture. Nardi uses a four question screen-
ing tool which helps identify an individual who may be struggling
with PTSD.

Many nurses work daily with individuals who have experienced
trauma in their lives. This session offered to those participating,
more tools to understand this population.

Friday’s closing plenary session was “Everything I Learned from
Life I learned from my Donkey” given by Kevin O’Hara, RN.
Mr. O’Hara has an engaging personality that draws you into his
tale. We were captivated as he narrated his travels through
Ireland on his donkey cart, enlivened by the colorful pictures and
his wonderful Irish humor. His tale is a heartwarming one of en-
dearing spirit and renewal.

This enjoyable closing to our 2007 program left us with a tear of
laughter, and renewed energy to go forward with power and
unity. B

REGIONAL COUNCIL ONE

OFFICERS:
Chair - Patricia Healey (Brigham & Women’s Hospital)

Vice Chair - Christine Folsom (UNIT 7-DMR Com.
Services West)

Secretary - Gail Bean (West. Mass. Hospital)
Treasurer - Diane Michael (Providence Hospital)

DIRECTORS AT LARGE:
Barbara Stringer (Berkshire Medical Center)
Sandra Hottin (Mercy Hospital)
Mary Kay Kasuba (Berkshire Medical Center)
Irene Patch (Holyoke Soldier’s Home)

BARGAINING UNIT SEATS

Christine Carbin-O’Brien, Greg Pendrick, Peg
Sugrue (Baystate VNA South)

Alexander Neary, Geri Jakacky (Berkshire Med.Ctr)
Mary Powers, Diane Cram (Cooley Dickinson Hospital)
Ann Lewin, Linda Judd (Franklin Medical Center)
Stephen Mikelis (Mercy Hospital)

Paul Dubin (Noble Hospital)

Carol Vivori, Mary McConnell (North Adams Regional
Hospital)

Avon Pryce (Parkview/Olympus)

Sarah Williams (VNA & Hospice at Cooley Dickinson Hospi-
tal)

Diane Michael (Providence Hospital)

Laurie Scripter, Elizabeth Bonafilia (West Springfield
School Nurses)

Amy Green (Pittsfield Public Health)

UNIT 7

Chris Folsom (UNIT 7-DMR Com. Services West)

Carol Konrad & Alice McCarthy (UNIT 7-Holyoke
Soldiers Home)

Helen Norris (UNIT 7-Medicaid/Long Term Care)

Nancy Haberstroh-Knaus & Joseph Fitzgerald (UNIT

7-Monson Developmental Center)
Mary Turner (UNIT 7-Pittsfield Public Health)

Sherry Ferrier (UNIT 7-Western Mass. Hosp.DPH)




MNA

MASSACHUSETTS NURSES ASSOCIATION

REGIONAL NCIL E . .
GIO Counc ON Reglonal Council One of the MNA is a unit of the MNA. The Regional

Council supports the MNA bargaining units, the Massachusetts Nurses
241 King Street Foundation and the MNA PAC in promoting the primary functions of
Suite 212 education, political organizing, democratic member involvement and support
Northampton, MA 01060 for collective bargaining. The Regional Council also promotes education for
professional activities, regional coalitions of MNA  bargaining units and

general members interested in advocacy. The Regional Council is accountable
Phone: 413-584-4607 to the regional membership and the MNA Board of Directors and acts in
Fax: 413-584-8171 accordance with general MNA policies and bylaws.
Email: regionl(@mnarn.org

The Regional Council meets every second Monday of the month in the Region
| One office. Region One has several committees that we invite members to

WERE ON THE WEB join: Education, Finance, Health and Safety, History, Legislative, Newsletter,

and Scholarship Committees. Let your voice be heard, join us!

WWW.MASSNURSES.ORG
Call the Region One office for more information: 413-584-4607.

WWW.REGIONONEMNA.ORG

REGISTER FOR EDUCATION
COURSES. SEE INSIDE!
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